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GENERAL INFORMATION
Facility
Chase Field  
401 E Jefferson St. Phoenix, Arizona 85004 

Location
Chase Field is located at 401 E. Jefferson Street. It is bounded by Seventh Street to the east, Fourth Street to the west, Jefferson 
Street to the north and the Southern Paci®c Railroad tracks to the south.

Management
Chase Field is owned by the Maricopa County Stadium District, which is governed by the Maricopa County Board of Supervisors. 

Facility Personnel
Bryan White Event Services 
Sean Maguire Director of Security 
Norwood Browder Director of Transportation Support Services (Parking)  
Jim White Director of Engineering

Booking Manager
SMG/SAA Ventures, LLC 
���������������1�����1�R�U�W�K�V�L�J�K�W���%�O�Y�G�������6�X�L�W�H���&�������� Scottsdale, Arizona ����������  
(480)994-0471 Telephone  
(480)481-0549 Fax

Charles Johnston President/CEO   
Ed Jones Vice President of Production   
Joe Castor Vice President of Marketing & Business Development   
Tom Gruetzemacher Vice President Event Operations   
Tom Tygett Vice President Stadium Operations   
Matt Kunz Vice President Ticket Sales & Services   
Cindy Fiori Controller   
Kate Turturro Executive Assistant   
�*�U�H�J���%�D�U�D�Q �0�D�Q�D�J�H�U���R�I���7�H�F�K�Q�R�O�R�J�\

Facility Description/History
Chase Field is the only sports facility in the world featuring a retractable roof, air conditioning and a natural turf playing 
®eld. Ground was broken on November 16, 1995 for a construction project that took 28 months and cost $354 million.  
The venue encompasses approximately 1,300,000 square feet including the playing ®eld and is organized on six levels. Chase 
Field can be con®gured to accommodate football, basketball and soccer games, but is not limited to these. Events such as 
concerts, motor sports, trade-shows, exhibits, band pageants and ecumenical events have enjoyed great success at Chase Field.  
Ellerbe Becket provided architectural design, interior design and construction observation services. Huber, Hunt & Nichols provided 
construction management and project coordination. HH&N was involved during the programmatic phase prior to architectural and 
engineering team selections. 

Parking 
Located just south of Chase Field is a 1,500 space parking garage. The parking structure connects to the suite / club level of Chase 
Field via a pedestrian bridge. Approximately 33,000 parking spaces are within a 15-minute walk of Chase Field.
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USEFUL TELEPHONE NUMBERS
Booking Manager
SMG/SAA Ventures, LLC  
Booking Manager .................Charles Johnston ......................................... Tel (480) 994-0471 
............................................................................................................. Fax (480) 481-0549

Chase Field 
Facility  
General Information ...................................................................................... (602) 462-6500 

Security  
Director of Security ...............Sean Maguire ................................................... (602) 462-6166 

Ticketing  
Director, SMG/SAA  ..............Matt Kunz ........................................................ (480) 994-0471 
Ticket Information ................Ticketmaster  ................................................... ������������������������������

Concessionaire/Restaurants  
Levy Restaurants .................Bill Cutler ......................................................... (602) 462-3000 

Parking  
Chase Field Garage ..............Norwood Browner ............................................. (602) 462-6066 
Downtown Phoenix Partnership 
(private & surface lots that surround Chase Field) .......................................... (602) 254-8696

City of Phoenix  
City of Phoenix .....................General Information .......................................... (602) 262-6011 
Fire Marshall  .......................Phoenix Fire Department ................................... (602) 256-3227

Miscellaneous  
Convention/Hotels 
Greater Phoenix Convention & Visitors Bureau ................................................ (602) 254-6500 
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TECHNICAL INFORMATION
Building
The Chase Field site area is approximately 21.9 acres. Guests are able to enjoy outdoor events during mild evenings and days of 
early spring and mid fall as well as able to sit comfortably indoors watching an event in the hottest months of summer. This is all 
possible due to the retractable roof that can open/close in 5 minutes and the 8,000 tons of air-conditioning that is designed to bring 
the temperature down by as much as 30# in 4 hours. 

Seating 
Five Levels in Chase Field offer an approximate Total seating capacity of 49,800. This seating capacity may change depending on the 
ªset upº of the event. A major concert set up has a seating capacity of approximately 60,000. 

Approximate Breakdowns:  Lower Deck:  ...........................................................22,607 
  Upper Deck: ............................................................22,130 
  Club Level ...............................................................4,370 
  Party Suites: ...........................................................280 
  Picnic Area: .............................................................550 
  Pool: .......................................................................35 

Field Level 
The Field is approximately 25 feet below the Main Concourse Plaza Entrance level and includes:  
 Playing Field (  140,000 sq. ft.)  
 Dugouts  
 Clubhouses (including 2 auxiliary Locker Rooms)  
 ªStrike Zoneº Lounge Restaurant  
 Service Entrances (Elephant Door Dimensions: 31' 6º W x 12' 6º H (normal) 15' 8º H (extended))  
 Merchandise Warehouse and Distribution Center  
 Security Control  
 Physical Plant  
 20 Field Exits (6 ramps, 14 stairs)  
 First Aid  
 Grounds Keeping  
 Engineering  

The ®eld can be con®gured into different layouts. Movement of the stage increases Field Level seating. The ®eld is natural grass with 
a dirt warning track. The ®eld has been approved to accommodate up to 10,000 people (without seats). 

  Concert Layout (®g. 1) ..............................................51,258 (10,346 ¯oor seating) 
  Speaker in the Round (®g 2) .....................................16,154 
  Speaker at the Batters Eye (®g 3) ..............................17,034 
  Soccer Field (®g 4) ...................................................4,194 
  Football Field (®g 5) ..................................................4,194 
  NBA Basketball Court (®g 6) .....................................3,262
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Main Concourse 
The Main Concourse level has direct street access through the Plaza and sidewalk level. All of the lower deck seating is directly 
accessible from the main concourse, which is at the same level as the outside pedestrian entry plazas and gates. The Field is visible 
from the Main Concourse. The Main Concourse level includes: 

 Entry Plazas 
 Entrance Gates (9)  
 Ticket Of®ce  
 Ticket Turnstiles (43)  
 XP Events (Team Shop)/Merchandise Stands  
 Concessions  
 Restrooms (8 men's, 7 women's, 1 family style)  
 Main Food Service Commissary  
 Elevator entrance to Friday's Front Row" Sports Grill  
 Riviera Pool Pavilion  
 Direct Access to Lower Bowl (22,607 seats)  
 Picnic Seating (257 seats)  
 Entrance to Administrative Of®ces  
 Peter Piper Playhouse  
 Diamond Club (270 seats) 

Press/Administration Level
The Press Level is located 16 feet above the Main Concourse, it includes: 

 Main Press Box  
 8 Broadcast Booths (4 TV, 4 Radio)  
 Arizona Diamondbacks Production (Video Board/Matrix/LED Facia Operations)  
 Administrative Of®ces  
 Commissary Kitchen 

Club Level 
The luxurious Insight Diamond Level is 30' 8º above the Main Concourse. This level is designed to provide exclusive locations and 
amenities for guests. The Insight Diamond Level is easily accessible from the Parking Garage located near the southwest corner of 
Chase Field via a private bridge across the railroad tracks. This level also includes: 

 Luxury Suites  
 Suite Level Lounge  
 Party Suites  
 Club Seating (4,370 seats)  
 Restrooms (5 men's, 5 women's, 1 family style)  
 Friday's Front Row" Sports Grill (14,000 square feet)  
 Lexus Club Restaurant (6,500 square feet)  
 Club Seat Lounges with Food and Beverage Service  
 Suite Level Business Center 
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Upper Concourse
The Upper Concourse is located 46' 8º above the Main Concourse. There are two sets of escalators from the West Plaza's Main 
Concourse level that will provide comfortable access to the Upper Concourse. This level includes: 

 Access to Upper Deck Seating (22,130 seats)  
 Concessions  
 Restrooms (5 men's, 5 women's, 2 family style)  
 Merchandise Stands  
 4 Party Suites  
 Banquet Room / Small Conference Center  
 2 Beer Garden Areas  
 Sandlot presented by St. Joseph's Hospital and Medical Center  
  Featuring: 
  Futures Field  
  Batting Cage  
  Kids Playground  
  Toddler Playground  
  Bobby Freeman's Organ Stage  
  Kid's Club Headquarters 

Mechanical Level 
The Mechanical Level is 60 feet above the Main Concourse and contains:  
 Mechanical Air Handling Units 

Moveable Roof System
 
Roof 
The Roof is composed of six operable telescoping panels that, when open, create 5.5 acres of open sky. The roof is operated by two 
200 HP electric motors and can open or close in less than 5 minutes. Each side can move independently of the other.

 Roof Weight: 6,900 tons  
 Roof Span: 517 feet  

Moveable Wall 
The North operable wall consists of six openings. Each opening is 60' high by 60' wide, and consists of two operable panels hinged 
at the sides like a standard door. Each pair of doors is operated with a 10HP motor that opens the panels to allow an ªoutdoorº feel 
inside Chase Field. 
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Video Board (DBTV)/Editing
 
Arizona Diamondbacks Production 
Arizona Diamondbacks Production is the exclusive provider for Video Board (DBTV) production services at Chase Field. Arizona 
Diamondbacks Production features the following equipment: 

 Control Room with Sony 7250 Digital Switcher  
 Sony DME700 Digital Video Effects  
 3-Sony BVP-550 triax cameras w/CCU's  
 2-55x1 Studio Lenses  
 1-70x1 Studio Lens  
 Digibeta, Beta SP, HDCam, D-2, 3/4º and VHS videotape machines  
 ASC-300 Virtual Recorder  
 Chyron In®nit graphics  
 Avid DS Nitris HD  
 Avid 1000XL NT  
 Avid Adrenaline HD 

Arizona Diamondbacks Production is the exclusive vendor to provide video services to the Video Board. They also provide the 
control room and cameras to shoot the event, as well as videotape machines for playback and recording services in conjunction 
with the event. Staf®ng of the various technical positions is also handled by Arizona Diamondbacks Production. It is within Arizona 
Diamondbacks Production realm to provide editing services to clients in advance of the event or after an event has taken place.

Please contact the following for your video or editing needs. 

Charles T. Johnston 
SMG/SAA Ventures, LLC 
(480)994-0471 
chas@�F�K�D�V�H�I�L�H�O�G�H�Y�H�Q�W�V.com 

Video Board (DBTV) 
Designed for outdoor stadium applications, the HD-16 display features full-color RGB LED pixels on 16 mm line and column spacing. 
In addition to wide viewing angles and high brightness, the product features Daktronics sub-pixel processing to increase the perceived 
line count and pixel density of the video display. HD-16 video displays can be built to any shape and size and accept both standard 
and high-resolution image feeds. 

The HD-16 Video Board (DBTV) features:  
  Video Processing .....................................................19-bit  
  Color Capacity .........................................................4.4 trillion  
  Calibrated Brightness  .............................................. �È�]�ä�ä�ä�Ê�˜�ˆ�Ì�Ã�Ê�­�V�`�É�“�U�®�Ê�>�`�•�Õ�Ã�Ì�>�L�•�i�Ê 
  Horizontal Viewing Cone  ..........................................160ë (80ë off center)  
  Vertical Viewing Cone  ..............................................90ë (45ë off center)  
  LRD Refresh Rate  ...................................................2,400 Hz 
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LED Facia Display Panel System 
The LED System is Daktronics ProAd" LED Facia Display System.  It is a 23mm outdoor display model PS-23.  Chase Field's PS-23 
display is approximately 1,119.6 ft in length and has an active display ®eld 36 inches tall. 

The Facia Display System for Chase Field features the following:  
  Pixel Pitch  ..............................................................23mm 
  Calibrated Brightness ............................................... �È�]�ä�ä�ä�Ê�˜�ˆ�Ì�Ã�Ê�­�V�`�É�“�U�®�Ê�>�`�•�Õ�Ã�Ì�>�L�•�i 
  Pixel Density  ...........................................................1,914 m 
  Horizontal Viewing Angle ...........................................140ë (70ë off center) 
  Vertical Viewing Angle ..............................................65ë (+25ë / -40ë off center) 
  Minimum Viewing Distance .......................................15.81m 19-bit, 100% 
  Video Processing  ....................................................19-bit, 100% 
  Color Processing ......................................................14-bit (4.4 trillion colors)  
  Dimming Capability ..................................................5-bit (32 levels) 
  LED Refresh Rate .................................................... 1,000+ Hz 
  Contrast Ratio .........................................................1,000:1

 

 

Matrix Displays 
The displays for Chase Field include the following: 

 (2) Monochrome Matrix Lineup Boards (20' wide x 37' tall)  
 (4) Monochrome Matrix Out-of-Town Scoreboards (21' wide x 48' tall)  
 (1) Three-sided Outdoor Monochrome Matrix Marquee (each side 24' wide x 8.5' tall) located on Jefferson Street  
 (4) Matrix Out of Town Scoreboard (21' wide x 63' tall)  
 (1) Color Matrix Partner Sign (140' wide x 4' tall)  
 (2) Color LED Display Boards (25' wide x 4' tall)  
 (650) Color Televisions (located throughout Ballpark) 

 

Audio 
The Chase Field audio system is available by contacting: 

Charles T. Johnston 
SMG/SAA Ventures, LLC 
(480)994-0471 
�F�K�D�V�#�F�K�D�V�H�I�L�H�O�G�H�Y�H�Q�W�V���F�R�P 
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Mechanical/Electrical Systems
 
Mechanical/Air Conditioning 
The cooling of Chase Field is done with massive amounts of chilled water supplied to 12 Air Handling Units that directs 8,000 tons 
of cooling from above the seating areas and concourses. The system is designed to deliver cool air only to where it is needed most. 
Each unit is the size of a single car garage. It takes approximately 4 hours to cool the building from 110#F to 80#F in mid-summer. 

There is 2,500 GPM domestic water usage at peak demand. 500 GPM are associated with cooling tower evaporation. Over 32,000 
C.F. per hour of natural gas is supplied for water heating and cooking purposes. 

Electrical 
Total connected load for Chase Field is 24 megawatts with an anticipated demand load of 14 megawatts.  
Chase Field Lighting consists of a total of 708 metal halide ®xtures. 568 ®xtures are designated as ªBaseball Fixturesº with 
1,500-watt metal halide (no instant restrike) to cover the three lighting zones: 

 Out®eld Zone ± average 175 horizontal-foot candles  
 Mid®eld Zone ± average 240 horizontal-foot candles  
 In®eld Zone ± average 300 horizontal-foot candles 

�Ê �Ó�{�Ê�w�Ý�Ì�Õ�À�i�Ã�Ê�>�À�i�Ê�`�i�Ã�ˆ�}�˜�>�Ì�i�`�Ê�>�Ã�Ê�º�
�œ�˜�V�i�À�Ì�É���œ�Õ�Ã�i�Ž�i�i�«�ˆ�˜�}�Ê���ˆ�Ý�Ì�Õ�À�i�Ã�»�Ê�Ü�ˆ�Ì�…�Ê�£�ä�ä�ä�U�Ü�>�Ì�Ì�Ê�“�i�Ì�>�•�Ê�…�>�•�ˆ�`�i 
 and are equipped with instant re-strike capability.  
 36 ®xtures are designated as ªHousekeeping Fixturesº with 400-watt metal halide.  
 56 ®xtures have Emergency and Concert re-strike. 

Plumbing
There is 2,500 G.P.M. domestic water usage at peak demand. 500 gallons of this are associated with cooling tower evaporation. 

Inside Chase Field there is ample accessibility to the following: 

 340 restroom facilities for women  
 276 restroom facilities for men  
 7 ªfamily styleº restroom locations 
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Capacities
Chase Field has the capability to accommodate a variety of events and functions. The Concourses, Main Plaza area and Field Level 
can accommodate exhibit booths. The Field can be con®gured into different layouts to suit individual events. Movement of the stage 
increases Field seating. 

The following depicts the Field capacity according to layout: 

  Concert Layout (®g. 1)  .............................................8,940 
  Speaker in the Round (®g 2) .....................................16,154  
  Speaker at the Batters Eye (®g 3) ..............................17,034  
  Soccer Field (®g 4) ...................................................4,194  
  Football Field (®g 5) ..................................................4,194  
  Basketball Court (®g 6) ............................................3,262

 The seating capacity of the three Main Concourse sections of Chase Field follows: 

  Lower Deck .............................................................23,192  
  Upper Deck .............................................................22,130  
  Club Leve ................................................................4,370 

The entire venue totals 1.3 million square feet. 

Field dimensions are as follows (distance from home plate): 

  Right Field .......... 334' Field to top of highest point on roof: .......245'  
  Left Field ............ 330'  Field to bottom of center trusses: ...........195'  
  Power Alleys  ...... 374' Field to bottom of lowest trusses: ...........189'  
  Out®eld (deep) .... 413'  
  Center Field ........ 407' 

The playing ®eld (including warning track) has an approximate square footage of 140,000.
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CONCESSIONS/RESTAURANTS
Levy Restaurants
Concessions 
Levy Restaurants provides food and beverage service in Chase Field. This service includes concession stands, catering, and liquor 
sales. To contact Chase Field regarding concession, please contact the Levy Restaurant Catering Manager at (602)462-3000. 
 Inside Chase Field are the following: 

39 ®xed concession stands 

 35 portable concession stands  
 2 beer gardens (Upper Deck ± right ®eld & left ®eld) 

Independent concessionaires operate 13 ®xed concession stands 

There are 15 portable concessions operated by independent concessionaires. 

Beer Garden 
Located on the Upper Deck are two (2) Beer Gardens, one in right ®eld and one in left ®eld. The Beer Gardens are accessible to all 
patrons. 

Cocktail Lounges 
The stadium has ®ve cocktail lounges: 

 Strike Zone Lounge ± located under the Lower Level seating behind home plate.  
 First Sack Dugout Lounge ± located on Field Level behind the 1st base dugout.  
 Hot Corner Dugout Lounge ±located behind the 3rd base dugout on Field Level.  
 Fielders Lounge & Sluggers Lounge ± located at the SE & SW corners of the Insight Diamond Level. 

Restaurants:
There are many restaurants within walking distance of Chase Field. Most restaurants are open on event days as well as non-event 
days. Chase Field has three restaurants located on the premises. 

�$�U�L�]�R�Q�D���%�D�V�H�E�D�O�O Club 
The �$�U�L�]�R�Q�D���%�D�V�H�E�D�O�O Club is located on the Suite Level of Chase Field. This restaurant is run by Levy Restaurants, and offers ®ne 
�G�L�Q�L�Q�J���Z�K�L�O�H��overlooking the Field. To contact the �$�U�L�]�R�Q�D���%�D�V�H�E�D�O�O Club, please call SMG/SAA Ventures, LLC at (480)994-0471. 

Friday's Front Row" Sports Grill
Located inside Chase Field overlooking left ®eld and third base, Friday's Front Row" Sports Grill offers a unique atmosphere. Friday's 
Front Row" Sports Grill is open 363 days a year. 

Sliders
Located on the Main Plaza at the entrance to Chase Field, this microbrewery has a great atmosphere and offers a variety of food 
and beverages.
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CHASE FIELD POLICIES
The following policies are currently in place for baseball games at Chase Field. These policies may be modi®ed to accommodate 
speci®c event Standards & Requirements.

Guest Conduct 
The Chase Field staff wants to provide a safe, comfortable and friendly atmosphere for all guests. The following guidelines have been 
established regarding guest conduct: 

 Guests wearing obscene or indecent clothing will not be allowed entry to the Ballpark.  
 Guests using foul or abusive language or gestures will be ejected from the Ballpark.  
 Guests appearing intoxicated will be denied entry or ejected from the Ballpark. 

Guest Relations Centers 
Guest Relations Centers are located on the Main Concourse at section 128 as well as on the upper concourse at section 322. These 
centers are staffed from the time the gates open until approximately one hour after the conclusion of the event. Guests may obtain 
information and assistance, offer suggestions or register concerns, and get help with any problems that may occur at Chase Field. 
The Guest Relations Centers can be reached by phone via (602)462-4020. 

Cameras/Videos 
Photographic and hand-held video cameras for personal use may be brought into Chase Field, PROVIDED EVENT ACTION IS NOT 
RECORDED. Flash photography and camera support pods are not permitted. We ask that patrons are courteous of those around you 
when taking pictures. This policy may be changed per Booking Manager's discretion. 

Cellular Phones 
The use of cellular phones is permitted providing their use does not interfere with another guest's enjoyment of events. 

Children/Seating 
Children 2 and under do not require a ticket to enter Chase Field, but must share a seat with an accompanying adult. Children 
(possessing a ticket) can obtain a booster chair at the Guest Relations Centers. Booster chairs are available on a ®rst-come, ®rst-
served basis. 

Guest Relations Centers are located �E�H�K�L�Q�G section 128 and 322. 
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Containers, Coolers and Other Items
In order to accommodate the desires of guests of Chase Field while also recognizing the necessity to maintain maximum levels of 
safety and comfort, the following policy regarding items being brought into the ballpark have been formulated: 

 �2�Q�O�\���V�R�I�W���Foolers and lunch bags containing food will be allowed, but they must be able to ®t under a standard seat in 
 �D���V�S�D�F�H��10º high, 16º wide and 13º deep.  
 Beverages: 
 Water (only) in sealed plastic bottles  
 Empty plastic water bottles  
 Sealed single-serving juice boxes  
 Formula/baby food 

No metal or glass containers for food or beverages will be permitted. Fruit must be sliced or cut into quarters. Thermos containers 
and similar items will not be allowed. 

Chase Field reserves the right to inspect any items brought into the ballpark. All gates will be utilized for guests bringing food, 
beverages and containers into Chase Field. 

For guest safety and enjoyment, the following items are prohibited at Chase Field: 

 Firearms  
 Blow horns  
 Noisemakers  
 Fishing Nets  
 Beach Balls  
 Laser Pens  
 Poles (of any material) for ¯ags/signs  
 Bubble-Making liquids or equipment for blowing bubbles 

Guests with medical or other special needs that cannot be met under this policy are encouraged to contact the Guest Relations 
Department at (602)462-6607 to make arrangements in advance. 

Emergencies 
Anyone expecting urgent phone calls (i.e. emergency) should leave their names and seat location at one of the Guest Relations 
Centers located across from sections 120 or 322. Please note that public address or video board paging will not be permitted. 
Guests can also be reached via the Guest Relations Centers from the time gates open to approximately one hour after the completion 
of the event at (602)462-4020. 

Escalators and Elevators
Escalators are located inside the Main Plaza Gates (West side of ballpark) for guest convenience. All escalators go up (only) prior to 
event and down (only) once the event is over. 
Elevators are located in the following locations for guest convenience. Please note that elevators are restricted to Club, Suite, guests 
with disabilities, and elderly guests only. 

 Main Concourse ± at sections 104, 117, 127 and 140.  
 Club/Suite Level ± across from Suites 26 and 43 as well as the NW and NE corners.  
 Upper Concourse ± across from sections 311 and 321 as well as the NW and NE corners.  
There is also a ramp on the East side of the Ballpark that will get you from Main Concourse Level to the Upper Concourse. 

Exit/Re-Entry 
Guests may leave Chase Field at any time; however, speci®c doors at Gates A, J and K will be set as ªre-entryº gates. Guests 
requiring re-entry to the Ballpark can do so only after having their ticket stub and hand stamped prior to exiting. Guests must re-enter 
the Ballpark via the same gate they were stamped. 
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Family Restrooms 
For the convenience of all guests at Chase Field, ªfamily-styleº restrooms are located at the following locations: 

Main Concourse ± across sections 109 and 135  
Suite/Club Leve l ± across Suite 60 (West side of concourse)  
Upper Concourse ± across sections 306 and 331  
Field Level ± across from the NE elevators and behind Section H 

All family restrooms are equipped with baby-changing tables. For nursing mothers, chairs are available for your convenience. 

First Aid Stations 
There are two (2) First Aid Stations in the ballpark, both of which are located at the Northeast area of the facility. 

 Main Concourse ± next to elevators at Section 104  
 Upper Concourse ± across the elevators, North of Section 300 

Professional, emergency medical personnel are on duty at each event for your assistance. Should assistance be needed, please 
notify the nearest uniformed employee. 

Lost and Found 
During an event, Lost and Found items may be turned in and claimed at the Guest Relations Centers located on the Main Concourse 
across section 128 or on the Upper Concourse across from section 322. 

After each event or during non-event times, all items or claims should be reported to the Security Of®ce at (602)462-6173. This is a 
voice-mail telephone line that will allow guests to leave any pertinent information regarding lost items, etc. This line will be checked 
daily to allow a prompt response.
Due to the large volume of incoming calls per day, calls are only returned when an item has been located. 

Security/Crowd Management 
Chase Field security is managed in-house with a staff that provides professional protection for our guests, players and employees. 
It is staffed 24 hours per day, 365 days a year and is equipped with closed circuit television, door alarms and perimeter lighting.  
On event days, security is supplemented with staff from the Maricopa County Sheriff's Of®ce and the City of Phoenix Police Department. 

Smoking Policy 
For the comfort of our guests, smoking in the ballpark is permitted in designated smoking areas only. These areas are: 

 Main Concourse: 
  Outside of Gate A (North Plaza)  
  Outside of Gate J (East)  
  Outside of Gate K (Northeast)  
  Suite/Club Level:  
  Across bridge at garage 

Smoking is not permitted in any of the seating areas, general concourses, suites or restrooms. 

Ticket Scalping 
In general, Arizona law prohibits the sale of tickets at a premium within 200 feet of any entry to the place where the event is being 
held or a contiguous parking lot. In addition, tickets may not be resold at a premium; regardless of the location where the sale takes 
place. Resale or attempted resale of tickets at a price higher than the printed purchase price is grounds for revocation of tickets 
without refund
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RENTAL RATES
All rent charges refer to the rental of the building, and do not include the cost of any labor or other extraneous costs not explicitly 
stated otherwise. Rates are subject to change at any time without notice. All rates can be con®rmed through SMG/SAA Ventures, 
LLC, the Booking Manager for Chase Field at (480)994-0471.

INSURANCE REQUIREMENT
The following is a list (in a simpli®ed version) of additional insurers and insurance requirements for Events at Chase Field. 

 Additional Insured: SMG/SAA Ventures, LLC, Booking Manager 
 Select Artists Associates, LLC 
 Maricopa County Stadium District AZPB FM Limited Partnership 
 AZPB Limited Partnership 
 Arizona Diamondbacks Foundation, Inc  
 AZPB REM Limited Partnership 
 Sports & Entertainment Services LLC 
 And any and all of®cers, partners, members, managers, af®liates, agents, contractors or employees of the foregoing 

Insurance Requirements: 
 Commercial General Liability 
 $5,000,000 limit per occurrence 
 $10,000,000 products/completed operations aggregate 
 $10,000,000 general aggregate limit 

 Worker's Compensation Insurance 
 $1,000,000 per limit per accident or disease  
 Automobile Liability Insurance $2,000,000 per occurrence and policy should include loading and off-loading hazards 

Certi®cates should be furnished to the following:

SMG/SAA Ventures, LLC    Chase Field 
�������������1�����1�R�U�W�K�V�L�J�K�W���%�O�Y�G�������6�X�L�W�H���&��������   In-house Counsel   
Scottsdale, AZ ����������     401 E Jefferson St 
Attention:  Cindy Fiori    Phoenix, AZ 85004 
�3�K�R�Q�H�������������������������������� Attention: Nona Lee 
�)�D�[����������������������������������������������������������������������������������������������������������������������������������������������������Fax: (602)462-6588��
�(�P�D�L�O�����F�L�Q�G�\�#�F�K�D�V�H�I�L�H�O�G�H�Y�H�Q�W�V���F�R�P��
��
Certi®cates must be sent a minimum of 30 days prior to Event. 
��
Please call �&�L�Q�G�\���)�L�R�U�L of SMG/SAA Ventures, LLC at (480) 994-0471 if you have any insurance requirement questions. 
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Show Power
FIELD LEVEL POWER STATIONS 
Page 18 

MAIN CONCOURSE/STREET LEVEL POWER STATIONS 
Page 19 

FIELD LEVEL POWER STATIONS
Page 20
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FIELD LAYOUT CONFIGURATIONS
CONCERT LAYOUT 
Figure 1 

SPEAKER IN THE ROUND 
Figure 2 

SPEAKER AT THE BATTERS EYE 
Figure 3 

SOCCER FIELD 
Figure 4 

FOOTBALL FIELD 
Figure 5 

BASKETBALL COURT 
Figure 6 

CHASE FIELD LAYOUT 
Figure 7 
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CONCERT LAYOUT 
Figure 1 

SPEAKER IN THE ROUND 
Figure2 
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SPEAKER AT BATTERS EYE
Figure3 

SOCCER FIELD 
Figure4 
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FOOTBALL FIELD 
Figure 5 

BASKETBALL COURT 
Figure 6
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CHASE FIELD LAYOUT
Figure 7 


